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Md.s Economy:
Beyond the
Financial Fog

By RoBenT L. RAGER trend, Maryland's unemployinent vate bhegan o tem for the
Special to The Daily Record better as the spring turned Lo summer. As of July. the
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. . stalewide unemploynuwnt rale was back down to 4.2 por-
t first glance, Marvland's economy in plos !

not unlike a handful of others' the

cent, a 0.2 percent drop from the previous month. Within

the state, the Eastern Shore has both ends of the unem-
past few years — paliently endurning

the hard knocks of generally tough
economic times. Nonctheless, Lthe
recent finan-

ployvment scale covered - with Talbot County reporting a

Crontinued on page 32

cial fog masks
a state thal remains fundamentally
sound, economically diverse and
poised o oulperfonrm a majority of
its 449 union brethren on several
key cconomie fronls.

Unemployment mood swings

In 1998, Maryland's job growth
wis expanding at a healthy 2.5 per-
cont annual rate, according o the
1.8, Department of Labor's Burean
of Labor Statisties. [t was the sixth
conscculive year of uninterrupted
Jjob growth in the state, with more
than 37,000 jobs added in 1998
alone.

In 2000, the stale’s unemploy-
ment rate was hovering around
percent, but by early 2001 the
clinnb was on. The siale's unem-
ployment rate poked its nose over
5 percent this spring — high for
Maryland, but still a full percentage
point lower than the national aver-
age, Hiring freezes and Iayoffs amid
A climate of general uncertainty i
hiad become a daily fact of life
nationwide.
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Continuing to mircor the U8 oo the mangfacturing industry has been hard-hit m Maryland recently, electramcs-maker Marthrop Grumman

soll registers ameng the state lop employers.

1aong Buseness i Mopgtand, 202 31



(Cantivuwed frome page J1

statewide Inw of 2.5 percent i July
and Dorchester turning in a rate of
all
Marviand counties amd second only

G4 puercent. highest among
ta Babimore Cily's 7.8 percent Nigare.

The burcan's unemploynear fig-
utes break the state down by bolh
county and market arca, In general
Maryland mnemployment tends to be
higher away rom the state’s eco-
Lthe
Washinglon corridor, where you'll

nomic care laltimore-
find abour 87 pereent of the state's

2.96 mition cnvilian workers.

Economic overhaul

Wirth more than 12,000 working
4. 004
statewtde, most of Marviands outlying

farms  aned manufacturers
counties have strong historical lies to
agriculture and/or manufectunng. Both
incfustries have beer paticolarly hard
hit in recent years; the former due to
seyere drought, the latter beeause of a
dramatic and continuing overhaul of
the stali's economic engine,

Federal Facilities in Maryland

Name

Beltsville Agriculturad
Research Center

Census Burean Consomer

Product Safety Commission

Agency/Department

Departinent of Agriculture

Looking a1l the  Marylandd

Department  of  Business  and
Feonomic Development's “Eeonomic
Pulse,” the state fiseal prelnre
appears 4 bit weak on some frons,
July 2001 1o July 2002,
Maryland's business services sector
lost 17,000 jobs, a decline DEED

Siys ts Tsingly responsible” for the

From

stale’s May jub growth rate of negn-
tive 0.7 percent. Moy was a particu-
larly gloowmy month for the entire
nation in this category, as only 13
states and the IMsiriet of Columbia
showed positive job growih.

[owoever, positive signs for the
July 2001 ro iy 2002 period melade
the suliition ol 6,500 new govern-
moert jobs and 5 206 health services
jobs, according o DBED reprosenta-
Lives., Then there's the service revo-
Intion. Between 19 aned 2000, the
number of service jobs o the state
soared from 592,000 to 766,000,
Abowt one-third of today's service
Jobs are o retard.

Bat experis are most mpressed

City

Beltsyville

Prince Creorge's

with Maryland’'s high-tech sectors,
specitically informtation technology
andd hiotech, While agriculture, man-
ulacturing. retail and tourisny will
remain imporant cogs in the state's
cconomic engine, future financtal
harsepower cleatly will depend on
Maryland's ability to sell its rechnao-
togical strengths,

Fortunately, the state is getting help
where it really counts — reputation.

Progressive Policy Institute's
recently released report *The 2002
State ranks
Marvland Afth among all states in 11

New Fconomy”

jobss third in managerial, profession-

al and tech jobs: second in aggregat -
od knowledge jobs; seventh in initial
public offerings; third in scientists
arul engineers as a pereenlage of the
work foree; sixth in venture capital
invested as a percentage of gross
state product; 10th in patents issaed:
aud first in work-force edacation.

Not bad tor the Jittle state tha
cinks st in size ant I'h in popu-
lation,

Web site

www. bireoumdba goy

Goddard Space Flight Ceniter

Deprartiment of Commerce St lard
{Independent comimission) Parthu=ala
Natiopal Acronantices Gireenlbielt

Internal Revenoe Servioe

Nattonza] Archives
at Callege Park

National [nstinute of epartment

Standards and Technotogy

Satiomnal Institutes of Flealth

Drepartment of Treasury
National Archivies ol

Records Administrition

wned Space Adminisimbion

New Carrofiton

Prince Gearge's
Monlgomiery

Prince George's

Prince Georgis's

WA CTTELS_ oy
WOV OISO Y

WO [ea LA @

WW WISy

Caollege Park

Prinee Uieorge's

WL TLLTL RO e |

of Commeroe

National Oceanic and
Avmospheric Administration

Dhepartment

of Comn

Nuelear Regulatory

Cafrupmissicnn

[ Todependent commission )

Craitherrsbrg Montgomiery WWW. NI oy

Bethesda Monigomery wwewniLgon

Silver Spring Monigomery wewrw s s noa gio
e i

Roeboville Montgonmery WWW N oy

Washingtan National

| Hecords Center

National Archivis

Subtland

andd Records Administralion

Sewree: Marpand Department of Business & Ecemomice Development, June 2001

Prinee Gearges

W AL ovirecords) |
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Maryland’s Largest Employers

(Listed alph

ally)

Employer

Adventist 1lealth Care

Product or Service

Health care services

Allfirst Bank

Commercial banking

Aramark Services

Fousl services, managed services

Hank of Argenca

Baltimore Gas & Electric

Cormmerawl banking

Cras el eleciric utility

Bethlehem Steel

Stee] manufacturing

i‘u_i:lq'k_u": | i!l.'1'_kl'l

Hl-ul:“[’ll:ﬁ"! of Maryland

Power toals and heome prrohucts manufactunng

Henlth care services

Chevy Chase Savings & Loan

Commercial ankmg

Citieorp Credil Sernvces

Financial services

Comneast Uabiesvision

Communiealions sersiees

i hm]mla'r Scpeners Comp

Information tecluology

Daven Restawrants

Hestanrani=

Dirnensions Health

Fured Laon

Healthy came seraees

Hetadl grocer

Lriznd oof Moy L

Greater Paltimore Merdical Cenler

Hietail groacer

| Jospital, health seryiees

Flelix Health Systems

Health care services

orme Depaol

Retailerdwme prodducts

Hughes Network Systems

Electronics and commumnbeatinns

lii M Corp.

L Pennaey

Bussirwss products and semvices

Hetailer/depart ment stares

Johins Hopkins Applied Physiocs Lab

Juhas Hopiins Hompiial

R & [ systems engneering

[ospital. health services

Huspital, healtly services

Johns Hoplins University

Edfunatinn

Ralser Permiuuenies

Health care services

Lockheed Martin

.-1.4'F|H|J;u"|.'. errEmuriesll ons

Lowie's Home Centers

Retallerome products

Marriott Intemation:)

Frwenl and lodging services

May Depagtment Stores
MeDonalds Restauranis

Retaler/doepartment stares

[ eslanrants

Morthrop Grrameman

Electronies

Mro Lease

Personnel services

Rite Aid

[etailer

Safeway Stores

Retadl greweer

Sears Roebuck

Retailer/department stores

Sinal {{ospital )
H_'I_,"L__;Ullhu Hersgrital

Hosmital, hl'.g}_l]l*—u'ﬁ'[t_‘q*—-

Haospital, health services

Super Frish Food Markets

Retaul grower

T. Rowe Price Associates

Finaneial services

Target Slores

University of Maryland Medicad System

Retailer/depsariment stores

Hemspital, health services

Unitest Parcel Service

Courier services

L5 Airways Inc

Verizon Maryiand

Al !'1'!! (E8]

Telecommunications

Verizon Services Com,

Telecommunbeations services

Wal-MlT Associates

Retallerddepartmaent stores

Wels Markels

Rt ail EriReT

Seerees Marigand Department of Labor, Licensivng and Requlation, Cfoese of Labor

Merrket Areedd ypsisn ovnad Infaramettion, ard the Mavgand Deporctieent of Hisiness aond

Ervanonie Develapmest, 20601

Moving your
business in the
Right direction.

Today's busmess chalienges require

expert tolubiond. Raght's customized
approach 10 Organizational Conwlting
and Career Trangtion will sel your

compary’s financial resuls in motion.

Leadership Development
.
Attracting, Selecting, and
Keeping Takented Employees
[ ]
Organizational Assessment and
Per formance Camsulting

Career Trarsibon Services

RiGHT
MANAGEMENT CONSULTANTS
wWANAGCING TH[ mumam S16(C

Contact Mark Osirowski right away at
(410) 5271655, Let's get going!

4 Morh Park Drreee, Sue 400
Hunt Valley, Maryland 21030
www.right.com

Br CHamGil®

ooy Business in Marglagd, 2462
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Target Industries

By RoBERT L. RAGER
Speecead o The Daily Record

o just what's driving Maryland business these

days? Despite the horrendous drought of

2002, farming is still an essential part of

Maryland life. And the public payreoll main-

Lains a strong influence on the cconomy, with

one-filth of the work foree emploved by fed
erid, state or Iocal government.

Manutacturing and construction sectors employed
around 170,000 in fiscal year 2002, Tourism has even
rebounded from an understandable post-Sept. 11, 2001
slurp, with hotel/matel occupancy rates rising in May,

But to really laok into Maryland's economic prospects,
a quick look back to the 1#0s is in order.,

According Lo the Maryland Office of Labor Market
Analysis and Informoation, eight countics fransitioned to a
service-dominated economy between 1990 and 2000,
Allegany, Anne Arundel, Baltimore, Frederick, Kent,
Prince Genrge's, Washington and Wicomico counties were
dominated by trade ciployment in 1990, By 2000, ¢mploy-
ment i all eight of these counties was led by service-rolat-
cel johs,

Other counties strengthened their existing service-

dominated status during the same period. Montgomery
County moved from having 3.6 percent ol ils jobis in sor-
vices to 41.2 percent; Howard County went trom 29.7 per-
cent to 34 percent. Statewide, fully one-third of all jobs
were in the services sector in 2000, up from 27.7 pereent in
144, During the same period, trade, government, manutac-
turing and construction jobs Al declined as i percentage of
the total work force.

Ulearly, Marytard s shodding i1s bBlue-collar past and
emerging as a service-oriented state, with concentrations in
retail, health care, professional services and technology.

This last component — technology — can be difficull
to define in terms of employment. Pars of the technolo-
gy sector could be considered service-oriented, while
other parts (e.g., rescarch and development) eannot be
classified so casily. And some analysts consider biotech
and engineering as part of high-tech, while others do
nol. 5till, no marter how vou slice it, Maryland’s technol-
oy pie has the state and many high-tech indusiries sali-
valing.

Here is a brief overview of Marvhand's techmologieal
prowess and a peek at several non-tech industries that
together form the state’s complex wnd cvolving cconomic
picture,

Select New and Expanding Businesses in Maryland

Company Product or Service New [ Expansion

Allied Signal Technical Services Engineering senvices Expansion  Howard
Allison Transmission Autormotive transmissions o~ i Baltimore County

l Ameritrade — _l":_l!i'_l__\l"l_!!_l_-l_l_: brokerage Now Anne Arundel
!_!.mkf ]!-_u_- "-'1"-“_“1 s Check n'l.rmr.'uu'i' processing cenler New __!;irll imore Clry
Bertelsman Fulfillrment; distrbution New Carroll
BiaHellance Bictechnole HEY Lesting Expansicn = ol ol Lba P S
Black & Decker - I!m!hgl_m.rr_rﬁ_Ju'.ml\l_ﬂ';u_-lu{irE Expansion Badtimore County
!i_r_ull:cll_;u_1_| Tl'_l'|lltlﬂ“5'~'_ g '['1-|.|-|-r||r'|1|||u|i('.‘;| |n|-|-\: sr|~l.u.'i_|.l l':lfr"!]:l'l‘ﬂ e oko Jes Now . _\_!l.l_:l.'ﬁ.lrd
{osat Maid _Flastie: eoated ware baskels Narw Garmedt
liﬂl"l Irtermet service provider Expansion I"I'l'l'li‘l‘_‘ i:'IEPEL_
Dhscovery Communicalions Cable tetevision progroamming 1‘11|.1_;u1:-|4_m B Mern gamiery

Littoon-Armecom

Aerospace and defense elecironies

Expansion

Prince George's

Shire Laborstones

Rivvtechnology

Sierra Miliary Health Sepvices

Hemudth vare services

Merkle Compuler Syslems Pirect mail and dolabase senioes Ehlﬂ:!.l_L‘;Hirl_ Prince George's
Mid Atlantic Medicad Services Headth mauinteranee organizalion H":_I"_,h““m“ Frederick
NOVA Telecommunications Manufactore of Wwlecommunicaticons equipment f‘E;:rlil-l |:u!l.- Howarid
['risimart Distribution of pet supplies MNew Washinglon
Qlagen Bioseience manulactorng - New Maonptgomery

Expansion

Expuunsion

Montgomery

Baltimore City

Tedlalks Craithershorg

Covmrmun best fons

L'Sinternetworking

Trtesrmwet it services

|
| Moo Murgtand Department of Busipess and Evonacie Deeelopmment, August 20002

Exparsion

Expansion

Musrel geamary

Anne Arundel

14
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BIOTECH/BIOINFORMATICS

f ever a budding industry were tai-

lor-made for Maryland. it would

have to bhe brotech. With the
National Institates of ITtealth in
Bethesda, The Johns Hopkins
L-niversity in and around Baltimore
and a federal presence in Washingon
that mns the gamut from prescription
drugs to posi-Sept. 11 hioterrorism
defense posturing, Maryland finds
itselt ideally situated to bring biatech
demands and resources together in a
big way.

Rockville-based Celera Genomies
put Maryland on the internmational map
in September 1999, when it claimed
the world's fimit complete mapping of
human DNA. And biotech is stllin #s
intaycey, so mammoth hris such as
Celera can co-exist with upstans and
even share resources and technolo-
gies if necessary.

One upstart already on the nse is
Avalon Pharmaceuticals, which is
preparing to move o a new, 5o, 0040-
square-foot facility in Germantown.
While the planned move is not front-
page news, consider that Avalon
cmerged  from the  Maryland
Technology Council's incubator after

Maryland Wages by Industry

FILE T
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Overall, Haryland is home to moce than 300 bintechfhioscience compames, agenes and research ymshitudons.

just 10 months and already has
secured $30 million in funding.

Avalon develops technologies that
help speed the drug discovery process,
with 4 concentration on cancer-fighting
drugs. The firm has grown Lo 56
cruplovees, and it "continuels| ta hit all
our milestones as we lay them out,”
says President Ken Carer.

Overall, Marvland boasts more
than 300 bioteelvbioscience compa-

Industry Average Weekly Wage
Total Employment 3745
Government Sector . ~ RR37
: !l'l-u'r.d Cronormumesil BLIG)
S e BTt
Lawal CrewverTament L
Private Employment = T2 :
Comtract Cowstreation — = LIEL |
Exhpcatjeas arud | ealth Services a0 |,
Firwenrial ActiviTies p— Eor )
Infraenation - Bl
Lerimacre winl Hesspitaliny £
Manufacturing - . {:
| Professéonal and Dusiness Serioss s
Rl Estale . _*.T_'l_‘ ~
Rl Troade kil _
Trarspeoriation, Commoonbcation and DUitlicies fhls

Node: rjfvrmedion (8 fror cpbemdior e Nae
Merhrew

gt frefermat iom

Margdamel Fepartoven! of Lalerr, Licenss ng omd Regudad o, S ee of Laber Mucke? Analysis

nies, agencies and rescearch institu
tions.
tnclude GenVeeo, IHuman Genome

Private-sector companies

Sciences, BioRelianee, Gene Logie,
Therfmantune and Medlmmune, The
Brookings Institution recently ranked
the Baltimore-Washington corridor
among the nation’s nine [eading
biotechnology centers hecause of the
area's sirong research facilities anel
ability 1o commercialize key research
findings.

While it requires enormous finan-
cial input, biotechnology seems to he
a sector that feeds on its own energy.
A Maryland Technology Dev
clopment Corp. (TEDCO) report in
conjuncltion with Johns Hopkins
noted that most of the industiry’s
enlrepreneurs the
research arena, specifically NIH.

Successes such as Celera’s induce
more interest into biotech education
['p-and-coming

come from

and research.
researchers work on new technolo-
gies and potential products that,
turn, lead to new comipanies and even
whole new industries. Evidence of
this cycle can be seen at the
Lniversity of Maryland College Park,
where a bioinformatics practice track
recently was added to the Master of
Science in Biotechnology Studies
Program.

Daoimg Business in Marylapd, 20602
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AEROSPACE AND DEFENSE

highly skilted IT work torce is
garnering recognition  for
Maryland's aerospace and
defense industries as well. Aboul 75 prt-
vate-sector businesses are directly or
indirectly involved in Maryland's acro-
space community. More than half of
these are core acrospace companies,
employing just more than 13,000 work-
ers in 194, arcording to the most recent
figures from the Department of Labor,
Licensing and Regulation (DLLR),
While NASA and the Naval Air
Warfare Command Center are ohvious
signs of the industry's presence,

Maryland has a2 wide variety of public
and private-sector concerns involved in
its acrospace and defense efforts.

The University of Maryland boasts
a Center for Hypersonic Education and
Research and a Neulral Buoyancy
Research Facility; the University of
Maryland Eastlern Shore offers an
aeronautical engineering curriculum;
and Johns Hopkins boasts a Chemical
Propulsion Information Agency in
addition to its renowned Applied
Physics Lab.

National defense priorities natural-
ly have taken hold in Maryland's pri-

vafe sector, with giants such as
Lockheed Martin, Northrop Gruniman,
Raytheon, Orbital Sciences and Litton
leading the way.

While specific employment is diffi
cult to pinpoint because of classified
work, DLLR reports that in 19499,
about 9,800 defense and aerospace
jobs in the state focused on search
and navigation equipment; 2,511 were
dedicated 1o guided missiles and
spawee vehicles; and 684 to aircrafl and
parts. Federal contracts in acrospace
and defense 1otal alimost 510 billion
annnally in Maryland.

Mllltarr Facilities in Hal"fland (Setevfed murjor silitary focidities To Mool )

County

Web site

Aberdeen Proving Groamil

Hagfeird

www apgE-anmy. mil

Anilrews Alr Foree Bosae

Prince George's

www andrewsal mil

Army Heseare h I.;un>!'.||:rr_\s. Aulizlphi [..'JJH.-rulur_'.' Cenler

Prince George's

Coast Cruard Yaurd

wowwarl army.mil

Baltimare City

wosrw uscCE. milsystems gseyard

Fort Detrirk

Fort Goeorge (. Meaide

_Frederick
.\.llnn_* Arvulel

werw arroyiredicine army milideorick

wowrw femesube ammy rodl

Indian Head Naval Warfare Center

Chartes

www.ih navy.mil

1 Nationad Naval Medical Center E
Naval Surface Warfare Center at Carderock

Mopigomery

Mot gomier

wesaow e, ek sy el

wwwdl navy.mil

[HTice of Naval Intelligence

Prince George's

W I e Tyl

MPatuxent River Naval Alr Station

L5 Naval Academy
Walter Heed Medieal Cemer

S Marv's nas wend vy mil
A Arundel www, nalnnavy il
Mont gomiry wwwowrame medd_army. mil

SMALL BUSINESS

ike many business sectors, the

classification “small business”

can he sliced an infinite number
of ways when it comes 1o statistics,
Because of self-employment and the
frequency with which small business-
= come and go, it is difficult to main-
tain an accurate picture of small busi-
ness in any state or economy.

The most recent data on business
finn size, from 1999, shaows that 97.6
percent of Maryland's businesses
could be considered “sniall” (less than
S employees ), according to the Uls.
Small Business Administration’s denn-
ition,

The nurmher of small businesses in
Muaryland inched up 1.1 percent in
200 to L2, (M5B, according to the LS.
Small Business Administration Office
ol Advocacy. Additionally, nearly
151,000 Maryianders were self-

employed in 2001 (selfemployment is
not considered small business), a
percent drop from the previous year.

Business bankruptcies for the
same period jumped 12 percent o 758
In 2001, the number of new small busi-
nesses (20,072) was just about equal
to the number of business termina-
tinns (20 667), according ta the U5
Department of Labor.

Il nathing else, Maryland's sinall-
business picture provides a glimpse a2
just how eritical both big and small
business can be to an econamy.

Even though small fimas represens
nearly 98 percent of the total s in
the state, they collectively account for
little more than half — 524 percent —
of the state’s nonfarm, private-seclor
employees, State-by-state comparisons
in 2000 showed that Marviand ranked
15th in terms of the number of small-

business firms, seventh in forming
small businesses and 36th in the num-
ber of sell-employed individuals

Nationwide, the SBA's small-
business indicators were predomi-
nantly positive from 198 1o 2060, with
sell-employment the only negative
tick, off 1.8 percent. The United States
had 5.8 million small-business employ-
or firms in 2000, with 9.9 million indi-
viduals clairuing o be self-cmployed.

The industry with the most small-
business employees in Maryland in
2001 was constraction. Two vears ear-
lier. a LLS, Depatnent of Comimerce
survey found that most small-business
firms in Maryland engaged in profes-
sional, scientific and technical ser-
vices {15 percent of total smatl busi-
nesses ), construction (14.6 percent ),
retail (12.3), and health care and
social assistance {1024 percent ).
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FINANCIAL SERVICES

hile almost ne part of the

nation's economy was unaf-

feeted by the tragedies of
last Sept. 11, perhaps no sector was
harder hit than insurance was. Losses
due to the one-day terrorist acts have
heen estimated at £50 hillion — the
largest single-event loss in the nation's
history.

In Maryland, the insurance indus-
try ermaploys ahout 20,000 workers.

The U5 Census Bureau's compre-
hensive 1997 Economic Census was
released in 2000, the most recent year
available. According to the Census,
Maryland had just more than 7,00{
financial- and nsurance-related buosi-
nesses in 1997, generating more than
£41.4 billion in annual payroll. Nearly
half of these firmns were in hanking.
lending and securities

Not surprisingly, the sluggish
national economy has taken a ofl on
local investment firm employment.
Industry powerhouse T, Rowe Price
has a strong presence in Maryland,
but even it was forced to cut more
than 200 jobs last year,

In banking, a homegrown is lead-
ing the way, It began as Mechanics
Bank of Baltimore in the early [h
century, one of a mere \wo dozen or
50 banks in the young nation. Today,
Allfirst is Maryland's largest bhank,
with 250 branches rthroughout
Maryland, Washington, Northern
Virginia, Pennsylvania and Delaware,

Maryland’s Board ol Revenue
Estimates reports that Allfirst has
“decentralized control of many of its
bisiness lines, creating nine divisions,
andl has ereated a corporate finance
urit providing merger and acquisition
ard other corporate finance services
to middle-market businesses.”

Alifirst reported nel income 1o
common stockholders of 51,6 million
for the first six months of 2002, com-
parcd with a foss of 5443 million for
the swme period in 2001,

Marvland is home to 70 state-
chartered banks and D state-
chartered credit unions.

Verizon has already laid the groundwork
for Marvland’s success.
Do you know that one of the finest iclecommunications

networks in the world is running right under the State of
Maryland? It’s true. Verizon has connected the Maryland

community with advanced teleccommunications capabilitics.

What's more, we’ve laid the groundwork for ecconomic
compctitiveness well into the 21st century.

With Verizon, you have more than a resource. You have an
ally who has invested in Maryland’s success, and who has
long been committed to helping the State grow
from the ground up.

\_—"verizon

www, Verizon wom

When the Daily Record needed an
innovative company to provide video
production and event planning for the
Innovator of the Year Awards Dinner.

they turned to Eli Eisenberg and
his team.

F Video
' { Production

b Consulting

The Difference Between an Event
and an Innovative Experience!

410-526-9100

[iivig Business in Maryland, 20062
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INFOTECH/TELECOM

arvland has a huge federal
government presence and o
waork force that the Bureau of
Labor Statistics ranks first in the
nation in ternis of professional and
technical workers. The resolt has heen
a high-tech emplovment explosiorn.
Thue Miliken New
Economy Index, released at the vnd of
2001, ranked Maryland fifth in the
nation in terms of overall prepared-

[nstitute's

ness for success in the modern
technology-driven economy. The
American Eleclironics Associalion's
Cyberstates 2002 report called
Maryland “the 1lih-fastest-growing
cyberstate” and noted that the addition
of 2400 high-tech jobs in 2001 brooght
the total for this sector to 118, 1),
Maryland's 6,500 high-tech firms
employ 60 ot of every L) private-
sector workers in the state, with high-
tech workers earning an average

annual wage of $65,5800 — 86 pereent
more than the average privale-sector
wirge in A(HH).

Maryland ranks cighth in the
nation in software services cmploy-
ment, with 41.800 jobs, and 1h i
communications equipment manufac-
turing, with 8,1{H) jobs. While venture
capital investinents plummeted 56 per-
cent from 2000 Lo 2001, the 31 billion
VO commitment in 2000 was still good
cnough to place Marviand eighth in
the country in this category.

Rass DeYol, director of regional
and demographic studies for the
Miliken Instingte and creator of the
New Economy Index, said the states
that rank highest are those that are
able o turn their rescanch capabilities
into commercial products and help
their economies grow.,

“Some people have given upr on thae
New Economy because of so many diot-

com fallures, and the implosion of weeh
stock valuations,” said DeVol, “That's a
big mistake, The Internet and technolo-
gy will continue to snprove productivi-
ty, and those regions that can take
abvantage of high-tech will be reward-
cd. Onur index shows which states are
it the hest position 1o do that ™

While the welephone/telecommunt-
cations industry continues to shake
out, much attention now is being
focused an cable (elevision — and not
Just as an altemalive to rabbit cars or
satellite TV, Many cable companies
offer Intemet aceess and voice tele-
phone service, and the indosiry is
heginning to put competitive pressure
on tracditional telecommunications
COMPIMICs.

Marytand's Iocd relephone seryice
prewvider, Verizon, and cable gianm
Comeast are hoth among Maryland's
largest private cmployers.

TOURISM

ol surprisingly, post-Sept. 11
touristn dropped just ahout
everywhere. The Southern
Associalion noted a
tounism decline in each category
every member state in the last quarter
of 2001,

In Maryland, hotelmote] sales tax
revenue dropped 7.8 percent over the
same period in 2000; autoftruck rental
sales tax revenue was off 5.2 percent,
and the number of state welcome cen-
ter visitors was down 3.3 percent.

Actual fiscal year 2002 tourism
figures — which will measure the
true impact of last Sept. L1 on state
travel and tourisim — have not been
released yet,

For fiscal year 2001, however, the
state’s b4 welcome centers reported
2.25 million visitors, a 7.6 percent
increase over lhe previous year.
Statewide, the hotel/inote] tax brought
in 2657 million during that tirne, a 9.5
percent increase over the previous

Governors

year, The amuscement/admission tax
showed a more modest 2.9 percent

increase, up to #246.6 million last fiscal
year.

One-fourth of the ammusement tax
was generated by Prince George's
County, while Baltimore City,
Baltimore County and Anne Arundel
Counly teamed up Lo generate half of
the state’s hotel/motel tax revenue in
fiscal year 2001, Baliimore City took
abaul $7.53 million of the state’s $19.2
million budget during fiscal year 200 1.

Looking a1 the state by region, the
Office of Tourism Development found
Lthat the most-visited cities were
Baltimore in the central region, Ocean
City on the Eastern Shore, Solomons
Island in the south, Hagerstown in the
west and Frederick in Suburban
Maryland.

The relationship between travel,
toarism and consiruction appears
healthy no matter the economy. Hyatt
just opened its incredible Hyat:
Regency Chesapeake Bay Golf Resort,
Spa and Marina in Cambridge, on
Maryland's Eastern Shore. Located on
30 acres, the pew facility is “one of
the most multifaceted resorts that

SAXTMILLIAYN FRANE

Mthought Sept. |1 cawsed tourism to drop almost
eieryhere, attractions such a5 Renditions Golf Course
in Oandsomville make the Greater Balomore area a
popular Tauril destination.

Hyatt operates today ... and it's going
1o make an incredible meeting desti-
mation,” according 1o the hotel's Sales
and Marketing Direetor Eob Stirling.

[Hatel activity is brisk around BWI
Airport as welll A L3l-room Hampton
Inn & Suites next to Arundel Mills
mall is under constructon, and a 129-
room Wingate Inn is planned jus!
north of BWI Aiport.,
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MANUFACTURING AND DISTRIBUTION

om 155 to 2000, manulactur-
ing jobs as a percentage of total
employment in Maryland fell
2.2 percent, Only four counties
showed slight growth in manufactur-
ing, with five counties each showing a
decrease of 5 percent or more.
Darchester County on the Eastern
Shore moved from a work force where
an ineredible 1.2 percent of jobs were
in manufacturing in 990 to a manulac-
turing work force of 32.3 percent in
2000, according to the state’s Office of
Labor Market Anadysis and Informaion.
The Board of Revenue Estimates
notes that while slight increases in
manufacturing employment are
expected in 2004 and 2005, Maryland

Ma

Company City

“will continue to lag behind the nation
in this sector”

Bright spots in the state's manufac-
turing outlook include General
Motors, which decided Lo keep its
Baltimore truck plant operating at
[east through 2005, The nearly T0-year-
old Broéening Road plant employs
1,500 workers and produces the Astro
and Safan nunvans,

GM also has delighted stoworkers
with its White Marsh plant, which man-
ufactures Allison Transmissions for use
in commercial vehicles. The plant rep-
resents a S0 million investment aned
cinploys more than 800 workers.

In Garrewt County, ClosetMaid has
opened a new, 200,000-square-foot

yland’s Major Manufacturers

Product Des

manufacturing plant. The company
expects the Tacility 1o grow (o more
than a half-million square feet by 2005,
bringing a lotal of B4 jobs to an arca
that welcomes — and usually needs

new employment opportunities.

The Board of Revenue Estimates
noted that manufaciuring employment
is expected to decline from 179500 in
200 1 168,300 in 2000, “shrinking at
rates of 2.6 percent and [ percent in
2002 and 2004, respectively. While
Maryland will have slightly fewer peo-
ple employed in manufacturing in
2004 than it had in 199, manufactur-
ing eraployment in the United States
will have grown 2.8 percent in the
same period.”
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Adrpax Cambrielge- Magnetic circuit breakers, protectors and packages

o Frediericrk Thermoestals mnd thermosensors FERTT
Alcoa Eastaleo Works Fredenick Aluminum billets, ingots and slabe N - [
Baltimaore Ajreoil Jessup Conling towers, vapar condensers, heat exchangers, air condilioming |

cifuipment and industnal water coolers

Plate, cobd- aml hast-rolled sluset steel, tin nmill
prooducts and coated sheet produocts H
Portable electric, power and lown and garden boals; Fuacets and les ks

Bethlehem Steel SpsyTows Point

Black & Decker Tow s, I':i]."ujl“‘l;: Hamps=l cad

COMSAT o Eet el Sateilite comnuiication eguiprment

Dusram Paings and Walleoverings Bl tsvalle  Varnish, latex paints and slains o
Fila I'5A : Sparks Athletie Toodwsr F

Filtronie Camtek Salisbury Electronie assemblics for Uwe cellular indsstry

Garden State Tanning
Goeneral Motors
Girace Uhemnical
Hugluss Nelwork Systens
Rl MicTows we _
IJrlt:rl. Aclemmeed Sy Syslonns

Williaumsgmert
Baltirmore
Curtis Bay

Leather iz wning

Auteamiobile assermbly

Chemicals: sillca gels; research and develo qrnu ni

[ l:-||I|.:I|I||I|I |I||s|L-\. |-||IJHE1:I1'||:'I|I! il -\.'I.-s-h s

Microwave and RF components, (ilters, switches and diginal tuners
Dlestase-Licm epripienent, electrome warfare, digital graphic
communications and telecommunications systems, air tralTic control

(rermsmnlawn
Salisbury
College Park

el rmnic, communication }Lrlll vl "ﬁ'rl“']“‘llE “5?‘1."“"‘\
Space and defense systems and products; aireralt COMpHEAeTIES,
-'|1r11]|l.|1|"r!.ﬂ£-|i mfrmation and commuonleation "i_'-"'1|.'T||‘-

Lockheed Marin Bethesdz

Mack Trucks _
MoCarmick & Co.

Ml manune
Mididle River Arerafl Systoms

| lagerstown

Hun Valbey; Spaarks
Gadthersbwrg
Middle River

ClassH diesel engines and ransmssions
Spices and packaging

Phurmaceutical research and development
Arrospace equipment and lauanching systens

Northrop Grumman Taltimores " Burvellance mudar and Tire control systems
Sykesville Electmonbe commnler-measure eopizprmienl
Annapolis Flectro~opitical il spsacebsorme seqsors, sonae and air telflic

controd sysers

PerkinElmer Fluid Selences Acrospace components: nuetallie seals, airerall ducting comprenents

arer] sals sl N compulers s

Hael st e

Baltimore
Humt Valley
Torwson

Poly-Seal

—a

Procter & Gamble (Cosmetic
[taytheon Systems

Plastic closures

ol s ]

Military idemifieation systems, commumcations wequipment and air
rafTic control systems

Plastic straws, Toam: and paper cups and plates

Fine prnting psaper

5;'-"- eethean Cup
Westvaeo

Crwinegs Mills
Ltk

Seawerew; Marpdaord Department of Business and Evoncareee Decetopinent, August 20002
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HEALTH CARE

mployment  growth  in
Maryland’s heatlth care sec-
tor has been stagnant for
but not for lack of
demand. The Maryland Hospital
Association cited 3,700 hospital
positions that went unfilled in 2000,
Nearly halfl of those were for rigis-
What makes the

some Lime,

tered nurses.

health care labor shortage particu-

The Sun
Never Sels
on Spherion

Bfices.

larly notewaorthy is that it = almost
impossible to refer to it in the past
yeuar after year, the labor
market just can’t keep up.
A 2001 Maryland
Association survey reported an

lense
Hospiral

incredase in vacancy rates for regis-
tered nurses (RNs) for the third
consecutive year. The survey
claimed a vacancy rate of 15.G per-

Maybe we're exaggeraung
Bant wr do hevve oreer 1000 odlices
arcund the warld

Because more highly gualihed
r:r.‘-h_'-\.p.'l l."|,||- CONTEE 1O 1S, S0 :'\-'ITI &l
upgrade their careers, we can morne
readily Bl all your hiring needs
U @ permanent, empornry or
evecutive project consulting basis

Il yowr'ne a candidoute for
wiod 1o subromal |

uch a
PRSI, W invile
youur resumee. Wi meoeTve reguests
clarky [rom deozens of companes who
oy need someone with your
urucue set ol skills

Cove us a call Iul.i-,:::,'_ before
the sun poes dowm As
your satislaction 18 guaranteed

alwmys

Accountants ! Bankers ! Comirollers /
CFOs / HR Prolesionals ¢ Mortgage
Fxecutives / Techntcal Prolesionals 7
Sabes &1 Marketing Prolessionals

phenon
.hul—-l &.qr:-.-fm
Professional Recruiling
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By rroesna | W
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Carl A ] Wrghi
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cent in 2001, explaining thal more
Lthan 2,000 BN positions went
unfilled in Maryland hospitals.

The association’s
Hospital Personnel Survey in 2001
also found that 18 of the 42 job cat-
egories surveyed had vacancy rates
exceeding 10 percent, particularly
radiography and diagnostic imaging
positions.

annual

“Aggressive action is needed
now Lo help stem Lthe shortage.
Maryland must find innovative
approaches to finance the cost of
recruiting and educating new nurs-
es and other critical hospital per-
sonnel,” said MHA President Calvin
Pierson.

Marvland's Board ol Revenue
Estimates noted that more than a
third of the state's hospitals lost
money in 2000, and Medicaid debt
is forecast Lo continue climbing.
The
Legislatures, in its Fiscal Year 2002
State Fiscal Outlook, noted simply,
“Expenditures are exceeding bud-

National Council of State

geted amounts by about 3200 mil-
lion. Most of the overage is in
Medicaid.”

The state's Board of Revenuce
Estimates did point to o bright spol
in health care, noting, “outside of
direct-service provision, many
health services businesses are pros-
pering in the state.”

Examples include Columbia-
based Magelan Behavioral Health
and Baltimore-based ViP5, Magellan
now serves more than 3 million led-
eral employees and their families
and is the largest provider of
employee assistance prograln ser-
vices ta federal eraployees in the
Country.

ViPS is an IT firm providing e-
solations for the health care indus-
iry. ViPS recently teamed with
Computer Sciences Corp. to pro-
vide IT solutions to the National
Institutes of Health and other feder-
al agencies as part of a $17.5 billion,
multiple-award contract.
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